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David May joins Quality Connections to help launch VoIP Internet Telephone 
Service for Small, Medium-Sized Businesses and Home-Office Workers.

Foxboro, MA, Oct. 19, 2004  -- David A. May joins Quality Connections in Foxboro, MA to head up 
Customer Service and help launch Internet Telephone Service for smaller businesses and home offices for 
this leading Telecommunications Company.  Returning from sunny San Diego, where he served as General 
Manager for CommWorldTelecommunications Networks, and held positions in Service Management and 
Customer Service for PacTel and ZTEL.

David is an experienced telephone technician as well, with certifications from San Diego State University 
and Coleman College.  He joins his brother, Steve May, the CEO of Quality Connections.

“IP telephony is a software-based technology that transmits voice as data over a computer network.  It is 
finally dependable enough to use in your business.  And I can’t think of a better person to have heading up 
this effort than David May,” says Stephen C. May, CEO, “and I know him pretty well!”

Since 1991, Quality Connections Inc. has been committed to problem solving, forward thinking, and 
innovative communications systems design for small and 
medium-sized businesses and organizations.  They manage 
communications networks for 300-400 customers and are 
becoming a regional leader in secure and reliable Internet 
Protocol (IP) telephony systems and communications 
systems, software applications, and services.  Quality 
Connections helps customers leverage existing and add new 
networks to achieve superior business results.  For more 
information visit the Quality Connections 
website: http://www.qualityconnections.com.

QualityConnections
56 Leonard Street Foxboro, MA 02035. 
(800) 300-9000  • FAX (508) 543-2872
www.qualityconnections.com

Click here to download a high resolution phone photo for publication use 

Click here to download a high resolution photo of David May for publication use 

QC IP standard message options include:
•  Delete and undelete
•  Fast forward
•  Forward with append
•  Pause
•  Play order controls
•  Instant replay
•  Standard QC IP auto call attendant features:
•  Automated after-hours answering
•  Camp-on support
•  Direct to mailbox
•  Multiple call handling
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